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CONFLICT MANAGEMENT STYLES IN RELATION TO CULTURAL 
DIMENSIONS  

ABSTRACT 
In relation with national culture, organizational culture can be verified according 
to the dimensions of collectivisim-individualism, feminism-masculinism,  low 
power distance-high power distance and uncertainty avoidance. These 
dimensions are found to be interrelated with the applications, behaviors and 
different variables in the organization. In this study, the relationship between the 
cultural dimensions and conflict management styles has been investigated. As a 
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result of the analyses, it has been found that the higher the collectivist an 
individual is, the more likely he/she is to accomodate, the higher the feminist an 
individual is, the more likely he/she is to to cooperate or compromise and lower 
the power distance an individual has, the more likely he/she is to accomodate 
whereas the higher the power distance an individual has the  more likely he/she 
is to withdraw when managing conflict. Finally the lower the uncertainty 
avoidance is, the more likely to adopt all the styles of conflict management. 

Keywords: Conflict Management Styles, Hofstede’s Cultural Assumptions 
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Tablo 1: Kültürel   

  TOPLULUKÇU - 
 -  KAÇINMA 
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 1 
 

100 1 
 

100 1 
 

100 1 
 

100     
Min.- Max. 11 - 79 20 – 75 1 - 91 1 - 84 
Ortalama  47,24 42,85 52,13 45,77 
Mod 60 40 51 47 
Medyan 48 41 51 45 
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