BUS-102 FINAL Essay SAMPLE Questions

1. Describe the three promotional goals. 
2. Briefly describe the elements in a company’s promotional mix.
3. Identify each step in the personal-selling process.


4. What types of consumer promotional tools and incentives are used by companies? 
5. What is the importance of integrated marketing communications in managing the messaging?

6. What is the difference between financial accounting and management accounting? 
7. What is the basic accounting equation? Explain the purpose of double-entry bookkeeping and the matching principle. 
8. Differentiate between the cash basis and the accrual basis of accounting.

9. Distinguish between an income statement and a balance sheet. 
10. What is ratio analysis? List the four main categories of financial ratios. Briefly describe each. 
11. Identify the responsibilities of a financial manager.
12. Describe the five common types of debt financing. 
13. Differentiate between deposit institutions and nondeposit institutions. 
14. Discuss three common financial services that banks provide customers. What types of electronic banking are used to facilitate these services?

15. Identify four ways the Federal Reserve System influences the U.S. money supply.

16. Highlight the distinguishing features of common stock, preferred stock, bonds, and mutual funds.
17. Differentiate between primary and secondary securities markets.
18. Distinguish between an auction exchange and a dealer exchange. 
19. Name five criteria to be considered when making investment decisions. Briefly describe each. 
20. What are investment portfolios? What common methods are used to manage an investment portfolio? 
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