Chapter 15
1) List the seven elements of the communication process and explain the process of interpersonal communication.

2) List and discuss the barriers to effective communication that managers face. Include a specific example of each barrier to support your answer.

3) Explain formal and informal communication within an organization. 

4) Describe and explain the different directions of communication flow within an organization.

5) Explain how communication can have an impact on customer satisfaction and what managers can do to improve communication.
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